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A Study on the Characteristics and Helping Process
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Summary

The purpose of this study is to consider the characterictics and helping process in "mediating-process model". This

model lies at the foundation of the Schwartz' theory.

The characterictics of this model is composed of four elements,])mediating on equal terms, 2) mutual aid system,

3) four helping vectors, 4) helping process. And this helping process has five helping stages, 1) mutual identification,

2) mutual negotiation, 3) mutual penetration, 4) mutual aid, 5) mutual acceptance.

The study of this helping Process including the concept of advocacy and self-realization shows us the

characterictics of social work practice.
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