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A Study on Communication Support for Persons Labeled as
“Severely Intellectually Disabled”
: The Social Barriers for the Users of Facilitated Communication

Hirce YODA

Graduate School of Human Life Science, Osaka City University

Summary

Those who are called “persons with severe intellectual disabilities” have a serious problem in com-
municating with others around them. Since they are not capable of verbal communication, they can hardly
make others understand their thoughts and their needs. In this study, I aim to clarify the importance of
the Facilitated Communication such as Hitsudan (written communication with one's hand supported by
the facilitator) , as well as the “social barriers” that hinders the use of Hitsudan. In particular, I paid
attention to two young men who were diagnosed with severe “intellectual disabilities,” but succeeded in
mastering the written language by the Facilitated Communication. I made intensive interviews with their
mothers. By analyzing the narrated data of those mothers with reference to the life-stories approach,
how those men came to acquire the written language, and what kinds of impact FC brought to them, their
mothers, and others around them, have been documented and discussed. In addition, from the viewpoint
of Disability Studies, I elucidate that the “impairment” of the persons with “severe intellectual disabili-
ties” is not caused by the labeling as such, but by the difficulty that they have in delivering their inner
thoughts and their inner worlds to other people. Finally, I make three proposals in order to remove their
social barrier as well as in order to enable them to make use of the written language in their everyday
lives: Firstly, it is necessary to give them opportunities to learn about FC in the educational institutions
from their early childhood. Secondly, it is important to encourage their teachers and the general public
to properly understand FC and become FC facilitators. Lastly and foremost, it is necessary to change
the current educational and welfare services based on the “individual (medical) model of impairment”
into the new ones based on the “social model of impairment.”
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