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The Subject of the Practice of Care Management in Japan : Learning from Strengths Model
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Summary

Purpose: The importance of the perspective of strengths is discussed in social work or care management
practice. The purpose of this paper is to clarify the strategy for establishing care management practice
of people with psychiatric disabilities based on strengths, and focusing on training of case managers and
acquisition of social resources.

Methods: We considered the strengths model case management which C.A. Rapp developed from inspect-
ing and gathering information of practice of Kansas, training attendance of case manager training, and
having gathered information. This paper is especially focused on personnel training, such as the contents
of training, supervision, and social resources development which are seldom introduced in Japan.
Findings: 1) Training: basic training is the composition for forcing the fundamental recognition to assis-
tance called the conceptions and principles of strengths model case management practice. The contents
do not contain anything about a psychiatric disorder or disabled understanding or risk assessment. The
different feature from Japan is the importance attached to the supervision in the fields, and the method
of supervision is included in the contents of basic training.

2) Supervision : the meeting of group supervision is held regularly once per week in an organization. It
is performed using the strength assessment table of a case. Creation of an idea by brainstorming is urged
at group supervision. Moreover, the process does not have an element which denies a case manager's
helping process. In short, supervision identified the strengths for the achievement of a goal for a user,
and as an opportunity to find strategies towards recovery, in order to keep practice of a strengths model
also for a case manager.

3) The feature of social resources development is having in position practical use of social support re-
sources and more natural supports than the formal service prepared for the people with psychiatric
disabilities based on the idea of realization of normalization, or recovery oriented practice, as this is
important. In order to advance care management practice based on a strengths perspective in Japan, it
is required to promote an understanding of utilizing natural supports from the assessment based on the
concept and strengths perspective of support and to include supervision in practice.
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care management, people with psychiatric disabilities, strengths model case management, training, social re-
source
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