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The Relationship between Working Conditions and Support for Family Caregivers
by Care Managers in Home-Based Care Support Centers

Ryosuke HATA", Shinichi OKADA 2 and Masakazu SHIRASAWA™2

“I"2Graduate School of Human Life Science, Osaka City University

Summary

The purpose of this study is to clarify the relationship between working conditions and support for family
caregivers by care managers in home-based care support centers. The research was conducted through a
cross-sectional mail survey. Participants included 500 care managers in home-based care support centers in
the Kinki district. The response rate to the survey was 47.6% (N = 238). Multiple regression analyses that
controlled for gender, length of experience, status, training participation frequency and the number of care
managers in the office were performed to examine the relationships between working conditions and support
for family caregivers. The results indicated that “support from colleague” and “support from superior” had a
statistically significant association with some domains of support for family caregivers. Results also showed
that “pressure from office” had no significant association with all of these domains.
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