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A Comparative Study on the Visitor Behavior in a Reproduced Townscape Exhibit Based on
Visitor Type
A Case Study of the Osaka Museum of Housing and Living

Aki MASUDA™, Tomoko USUDA2and Naoki TANI'3

*I Faculty of Human Science, Osaka University of Human Science
(Graduate School of Human Life Science, Osaka City University)
*2Faculty of Education, Osaka Kyoiku University
"8 Osaka City University

Summary

This paper examines visitor behavior at the Osaka Museum of Housing and Living, which has reproduced a
full-scale townscape from the Edo era. We observed and recorded the visitors’ behaviors as they viewed the
exhibit, and we also asked visitors to fill out questionnaires after they left the exhibit. We sampled 102 visitors’
behaviors from October to December 2007. Data were classified according to group size and type of group in
which the visitors viewed the exhibit. Visitors arriving by themselves were found to be less enthusiastic about
viewing the exhibit, and their viewing time was shorter than that of groups consisting of multiple adults or
both adults and children. Groups consisting of both adults and children spent the longest time viewing the
exhibit among the three types of groups, and they had positive, diverse attitudes towards the exhibit. Groups
consisting of multiple adults had the highest scores for understanding the exhibit.
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Public museum of history, Townscape, Reproduced life display. Visitor’s behavior, Visitors types
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